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EMERGENCY REQUEST FOR REVIEW AND
REQUEST FOR WAIVER OF USAC 45-DAY REVISION DEADLINE

Ambess Enterprises, Inc. ("Ambess"), by its undersigned counsel and pursuant to sections

54.722(a) and 1.3 of the Communication's rules, 47 C.FR. §§ 54.722, 1.3, respectfully requests that

the C01nmission reverse a recent decision by the Universal Service Administrative Company

("USAC") to reject a correction to l\mbess' FCC Form 499-Q Telecommunications Reporting

Worksheet ("FCC Form 499-Q" or "Form 499-Q), and to require USAC to base all further

calculations of AnJ.bcss' Universal Service ("USF") contributions on the correct revenue data. The

Commission has found that a request of this nature is essentially a request for waiver of the 45-day

revision deadline 'or FCC Form 499-Q filings 1 Ambess respectfully requests that the Commission

take such action on an expedited basis so that the next USF invoice to Ambess is an accurate

reflection of Atnbess' required USF contribution.

r See In tbe Matter qlFederal-Sta/eJoin! BoalY/ on UJliversal Service. Universal Semite COI/!I£b,,!iol/ Afetbodology, Aven/llre
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As detailed herein, there is good cause to provide Ambess' requested relief. Waiver of the

45-day revision deadline would serve the public interest, would not adversely affect the USF, reduce

the level of the Fund, or prejudice any party. The Commission may exercise its discretion to waive a

rule where the particular facts make strict compliance inconsistent with the public interest.' In

addition, "the Commission may take into account considerations of hardship, equity, or more

effective implementation of overall policy on an individual basis.'" As demonstrated herein, all of

these considerations exist to compel a grant of Ambess' requested relief.

1. BACKGROUND

Ambess is a small, privately-held company based in Altoona, Pennsylvania. The company

was created by its founder, Pamela S. Nelson, as a means to provide affordable telecommunications

services to thousands of customers in rural Pennsylvania. Customers in rural Pennsylvania faced

high rates from Ambess' competitors and, in many cases, telecommunications services in these areas

were sub-standard, or altogether unavailable. Ms. Nelson's objective in founding Ambess was to

offer these customers an alternative to the high rates charged by the incumbents. By placing prepaid

vending machines in several, small retail oudets throughout rural Pennsylvania, Ambess has been

able to provide affordable telecommunications services to thousands of rural customers who

otherwise would not have been able to afford telephone service.

From its inception, Ambess has been known as a highly-efficient company that excels in

customer service. Ambess has, indeed, been rewarded for its efforts. Today, the company is a

Master Reseller of prepaid telecommunications products and services, servicing hundreds of retail

locations throughout the Mid-Atlantic.

2 Id.

3M.
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II. A MISTAKEN BELIEF AS TO 499-Q FILING REQUIREMENTS CAUSED AMBESS TO FILE

AN FCC FORM 499-Q WHEN No SUCH FILING WAS REQUIRED

Ambess registered as an FCC 499 Filer in 2002, and filed its first FCC Form 499-A that

same year. In its 2002 Form 499-A, and in each subsequent 499-A filing, Ambess has been exempt

from direct payments to the USF because the company qualifies for de minimis status: As a de

minimis company, Ambess has also been exempt from filing quarterly FCC Form 499-Q filings 5

Although the company was exempt from quarterly Form 499-Q filings, it mistakenly

submitted an FCC Form 499-Q on February 1, 2008,6 in reaction to a letter it received from its

underlying carrier regarding the "Carrier's Carrier Rule.,,7 The underlying carrier's letter was

misinterpreted, leading management to conclude incorrectly that Ambess' reporting obligations to

USAC had changed. Ambess has since learned that, in fact, it was not required to file a Form 499-Q

on February 1, 2008, because the company was and remains a de minimis contributor with no direct

USF contribution obligations based on its annual interstate telecommunications revenue.

Ambess respectfully requests the FCC to direct USAC to disregard its erroneously-filed

February 1 Form 499-Q. Ambess further requests that the FCC direct USAC to reverse any fees or

late charges based on the erroneously-filed FCC Form 499-Q. The form should not have been filed

in the first instance, and Ambess respectfully requests that the FCC direct USAC to disregard this

~ Section 54.708 of the Commission's rules provides that telecommunications carriers and telecommunications providers
are not required to contribute to the universal service support mechanisms for a given year if their contribution for that
year is less than $10,000. 47 c.P.R. § 54.708. In addition, de minimis carriers are not required ro submit quarterly FCC
Form 499-Q.

SId.

(, See Telecommunications Reporting \V'orksheet, FCC Form 499-Q (2008), original filing, submitted Feb. 1, 2008, on
behalf of Ambess Enterprises, Inc. ("Original Feb. 1,2008 FCC Form 499-Q"), attached hereto as Attachment A.

7 See 47 C.F.R. § 706(b). The "carrier's carrier rule" is intended to prevent double payment at the wholesale and retail
level by basing USF contributions only on "end-user telecommunications revenues."
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filing, and to reverse any USF assessments, fees, charges, or late payment penalties associated

therewith.

III. AN INADVERTENT ERROR BY AMBESS RESULTED IN A GROSS OVERSTATEMENT OF ITS

PROJECTED REVENUE FOR THE SECOND QUARTER OF 2008

Alternatively, Ambess requests that the FCC direct USAC to accept Ambess' late-filed FCC

Form 499-Q.

On Line 120 of the FCC Form 499-Q filed February 1, 2008, Ambess significantly over-

projected its revenue for the second quarter of 2008.' Instead of providing projections for the

second quarter of 2008, Ambess provided projections for the entire year. Thus, on Line 120(b) of

its original FCC Form 499-Q, Ambess' projected interstate revenue was reported as $51,000, and on

Line 120(c) its international revenue was reported as $374,000.' These projections were not for the

second quarter. Rather, the projected revenue reported in the February 1, 2008 FCC Form 499-Q

represents Ambe:,:.s' expected, collected interstate and international revenue for the entire year.

Ambess learned of its reporting error on March 24, 2008,10 upon reading an email dated

February 18, 2008, from USAC. l1 In a March 25, 2008 email, Ms. Nelson explained she was not

able to discover the email prior to this time as she had been out of the office suffering with

pneumonia. I::! As soon as Ms. Nelson discovered the reporting error, she attempted to submit a

revised FCC Form 499-Q13 However, by the time Ms. Nelson had recuperated from her illness,

8 See Original Feb. I FCC Form 499-Q, Line 120.

9 [d.

10 See Email from US.'-\.C to Pamela S. Nelson, Ambess (sent Feb. 18, 2008, 4:09 pm); Email from Pamela S. Nelson,
Ambess, to US~-\C (s(~nt I\.far. 24, 2008, 5:54 pm); Email from Pamela S. Nelson, Ambess, to USAC (sent I\far. 25, 2008,
7:19 pm), attached hereto as l\ttachment B (collectively referred to as "Ambess-USAC Email Thread").

II See Ambess-US:\C Email Thread at pp. 3-4.

12 See Ambess-US..t\.C Email Thread at pp. 2-3.

13 See FCC Form 499·Q Telecommunications Reporting Worksheet, revised filing, submitted l\lar. 26, 2008, on behalf of
~-\mbess Enterprises, Inc. ("Revised Feb. 1,2008 FCC Form 499-Q"), attached hereto as Attachment C.
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read the USAC e-mail and submitted the revised Form 499-Q on March 26, 2008, the 45-day

revision deadline had already expired. As the revised filing demonstrates, Ambess' projected

revenue for the second quarter of 2008 was $11,811.60 interstate revenue, and $86,618.40

international revenue." Not $51,000 interstate revenue and $374,000 international revenue as

erroneously reported in the original February 2008 499-Q filing.

Significantly, Ambess never received a written reply from USAC stating that its revised

February 2008 Form 499-Q had been rejected. Based on USAC's lack of response, Ambess

reasonably believed that the matter was under consideration by the USAC legal department. In early

May 2008, however, after contacting the USAC legal department to obtain an update on the status

of its revised 499-Q, Ambess became aware through verbal discussions with the USAC legal

department that its revised FCC Form 499-Q was not accepted. Immediately thereafter, on May 14,

2008, Ambess filed an appeal to USAC requesting that its decision to reject Ambess' revised

February 1 499-Q filing be reversed."

Notably, Ambess did not receive any written notice from USAC regarding the status of its

appeal until October 23, 2008 - over five months after Ambess' appeal was filed. On that day,

Ambess received an email from USAC stating that its appeal had been denied." The letter attached

to the email further explained that if Ambess wished to further appeal this decision, then it should

file an appeal at the FCC."

U See Revised Feb. 1 FCC Form 499-Q.

15 See Letter from Pamela S. Nelson, President, ~-\mbess Enterprises, Inc" to Reviewing Official, USAC (dated j\,.fay 14,
2008) ("Ambess Appc~al Letter"), Attachment D.

1(, See Letter from US.-\C, to Pamela S. Nelson, President, Ambess Enterprises, Inc. (dated October 23, 2008) ("USAC
Decision Letter"), attached hereto as ...\ttachment E.

17 !d. at 4.
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USAC's five-month delay in responding to Ambess caused the company significant financial

harm. During the pendency of the USAC appeal, debt collection activities were initiated against

Ambess,":l and late fees continued to accrue. Ambess' most current USAC invoice indicates an

outstanding balance of $63,353.64." Ambess believes that USAC's delayed action on its appeal is

inexcusable - especially considering that Ambess was not able to file an appeal with the FCC until

after it had exhausted all remedies available through USAC. And, as previously noted, Ambess did

not learn the outcome of its appeal to USAC until October 23, 2008 - five months after Ambess'

appeal was filed.

IV. GOOD CAUSE EXISTS TO REVERSE USAC's REJECTION LETTER

As discussed below, good cause exists to grant Ambess the relief it seeks, and such relief

would greatly selTe the public interest.

A. VSAC's Refusal to AllowAmbess to Correct its Over-Reported Revenue
Imposes Significant Financial and Competitive Harm to the Carrier

1. VSAC's Decision Requires Ambess to Make Duplicative USF
Contributions

As a de minimis provider since 2002, Ambess was not previously required to file quarterly

FCC Form 499-Q worksheets. Yet, based on its belief that a worksheet was required in February

2008, Ambess made a diligent and reasonable effort to comply with its quarterly FCC Form 499-Q

reporting obligations. Despite its reasonable efforts, Ambess mistakenly believed that Lines 119 and

120 of the FCC Form 499-Q requested information for the entire year. Based on the projected

interstate and international revenue reported on Line 120 of its February 2008 FCC Form 499·Q,

III See Letter from USAC to Pamela S. Nelson, .-\mbess (Nov. 5, 2008), attached hereto as ~\ttachment F.

19 See USAC Statement of .Account (Oct. 22, 2008), attached hereto as ~\ttachment G.
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Ambess did not qualify for the Limited International Revenue Exemption ("LIRE")," and

subsequently did not qualify for de minimis status. As a result of this unfortunate reporting error,

Ambess' direct USF contribution requirement increased from $0 to nearly $15,000 per quarter, or

approximately $60,000 annually. As Ambess' revised 499-Q demonstrates, however, the company,

in fact, qualifies for de minimis status on the basis of its interstate revenues. Therefore, pursuant to

FCC rules, Ambess' direct USF contribution obligation should, in fact, be $0.

In addition, as a result of USAC's refusal to accept Ambess' revised 499-Q, Ambess is now

obligated make USF payments to both USAC and its wholesale supplier. As a de minimis provider,

Ambess does not contribute rlirectly to the universal service fund. However, Ambess indeed

contributes inrlirectly to the fund through regular and consistent USF payments to its wholesale

supplier. Thus, USAC's refusal to allow Ambess to correct its erroneously-filed February 1, 2008

499-Q places Ambess in a rlifficult position of being obligated to pay USF fees both to USAC and

its wholesale supplier.

The DC Circuit rejected such a result in the Vonoge Order." In that case, the FCC's decision

to suspend the carrier's carrier rule with respect to interconnected Vall' providers would have

required such providers to make duplicative USF contributions for two quarters: once rlirectly on

their own interstate and international revenues and a second time inrlirectly in the form of higher

costs passed along from their wholesale suppliers. The court rejected such a result, finding the

FCC's argument that invocation of the carrier's carrier rule would result in a net decrease in USF

revenues to be unpersuasive and unsupported. Accorrlingly, the court vacated this portion of the

order.

20 See 47 C.F.R. § 706(c) (providing that entities whose projected collected interstate end-user telecommunications
revenues comprise less than 12 percent of its combined projected collected interstate and international end-user
telecommunications revenues shall contribute based only on such entity's projected collected interstate end-user
telecommunications revenues).

21 See Vonage Holdings C01poratioll v. FCC, No. 06-1276 (DC CircuitJun 1,2007) ("Vonage').
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Similar to the result reached by the court in Aventllre, the Commission should reverse

USAC's decision, or alternatively, waive the 45-day revision rule to permit Ambess to file a revised

Feb. 1 FCC Form 499-Q. In the absence of a reversal or waiver of the rule, Ambess would be

required to make duplicative USF contributions -- a result the court in Aventllre found to be

unacceptable. In addition, permitting Ambess to file a revised FCC Form 499-Q would not result in

a net decrease in fund revenues.

2. The Annual True-Up Process is Insufficient to Remedy the Harm Caused
to Amhess

Pursuant to FCC rules, the method to correct the February 1 499-Q after the 45-day revision

window is through the annual 499-A "true-up" process." In addition, under USAC's "pay and

dispute" policy, Ambess would be required to pay the entire $63.353.64 balance now, and wait until

the true-up process to receive any credit or refund of amounts paid.23

However, as a small company facing extremely tough economic times, paying $63,353.64

now, and waiting until mid-year 2009 to receive a credit or refund would pose excessive harm to the

company." Ambess still makes regular and consistent USF payments to its wholesale supplier.

Thus, if Ambess also pays its USAC invoice, the company would be making duplicative payments to

the USF. These excessive payments would deprive the company of the capital and cash-flow it

22 See US~1.C Website, Fund ~\dministration,Contributors, \Vho i\.fust Contribute, ..\nnual True-Up, available at
h!tp: I ! W\VW.llsac.o.r;! j fund-:ldminisrrall011 I conn:ibutors:'who-rnust-crmtributc!anmwl-i-rue-up.aspx Oast visited Nov.
13,2008).

23 USAC's "pay and dispute" policy requires contributors to pay disputed invoices. In addition, US.\C imposes late
payment fees on invoices that are not paid in full, and these fees will not be waived unless the disputed changes are later
found to be a result of an error by US.i.e. See USAC Website, Fund Administration, Contributors, File an ~-\ppeal,

available at http://w\.:w.uS:lC.Ofl: i fund-administration icontributors! ftle-appeal! Oast viewed Nov. 13, 2008).

1-1 The COnurllssion has, on multiple occasions, waived the 45-day revision period where a ftIer faced undue economic
hardship if the waiver was denied. See Avelltllre Order, slIpra note 1; see also III the Maller qfUl1iversal Service COlltn'blltiol1
Metbodoloy, Reqllestsfor RevieJP oftbe UlliversalSenice Admil1istrator I!J Cllny IP SOllltiollS, et aL, we Docket No. 06-122, DA
08-2242, (rel. Oct. 7, :2008), n.18 (noting that "the COnurllssion may take into account considerations of hardship, equity,
or more effective implementation of overall policy on an individual basis."); IFAIT Radio v. FCC, 418 F.2d 1153, 1159
(D.c. Cit. 1969); Nonheast Celilitar Telephone Co. v. FCC, 897 F.2d 1164, 1166 (D.c. Cit. 1990).
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desperately needs in order to maintain and operate its business, and to remain competitive in a

highly-competitive industry.

B. Granting Ambess Requested Relief Will Not Adversely Affect the Universal
Service Fund, Will Otherwise Serve the Public Interest, and Will Not
Prejudice Any Party

Ambess has complied with all of its USF payment obligations through regular and consistent

payments to its wholesale supplier. Therefore, allowing Ambess to correct an erroneously-filed FCC

Form 499-Q will not reduce Ambess' USF payment obligations in any manner, would not otherwise

adversely affect the Universal Service Fund, and would not prejudice any party. Ambess has paid,

and will continue to pay, all of its USF contribution obligations in a timely manner to its wholesale

supplier. Ambess is not seeking to alter, reduce or modify its existing USF payment obligations.

Rather, the company is simply asking to be allowed to correct an obvious error in revenue reporting,

so that its USF payments are based on actual, as opposed to grossly overstated, telecommunications

revenue.

The public interest will be served by granting Ambess' request. Ambess is a small company

primarily serving the needs of rural customers in the Mid-Atlantic. Granting the company's request

to file a revised Form 499-Q will allow the company to pay into the USF at accurate levels, which

will, in turn, allow the company to use this revenue to maintain and grow its existing business. The

FCC has an interest in ensuring the competition is preserved, particularly as it relates to affordable

telecommunications services to rural underserved communities.

C. Ambess Has Taken Measures to Ensure Correct Filings in the Future

Ambess has put in place measures specifically designed to prevent such filing errors from

occurring in the future. Specifically, Ambess has placed an officer-level employee with a financial

reporting background in charge of compliance matters. This officer has set a strict deadline so that

all filings are prepared well in advance and are available for internal review. Moreover, all filings will

9



be reviewed by a minimum of two Ambess personnel before being submitted to USAC. By taking

these steps, Ambess believes it is taking proactive steps to ensure correct and timely filings in all

future filings to USAC.

V. THE AVENTURE DECISION COMPELS A DECISION IN AMBESS' FAVOR

The facts presented in this case are strikingly similar to the Wireline Competition Bureau's

recent Aventufe decision.::!5 In that case, the Bureau granted Aventure's request to waive the 45~day

revising filing window, and directed USAC to accept Aventure's corrected FCC Form 499-Q.

Aventure reported its total company revenues, which included access and other revenues not subject

to Universal Service Fund contribution, rather than its end-user revenues.::!(, Aventure's filing error

resulted in its USF contribution obligation increasing from $4,700 per month to $91,800 per month,

nearly 20 times its actual obligation." The Bureau noted that, absent a waiver of the 45-day filing

revision window, Aventure will have overpaid by approximately $261,000 for the first quarter of

2008, but will not be reimbursed for the overbilled payments until the third quarter of 2009, after it

files its FCC Form 499-A in April 2009." The Bureau further noted that Aventure had put in place

measures to ensure that such a filing error will not occur in the future. 29

The Bureau found that Aventure had demonstrated that "strict enforcement of the filing

deadline would disproportionately penalize [the carrier] when considered in light of its actions to

remedy the error.,,30 Upon noting that contributors are made whole for any filing errors though the

2., See Avetltllre Order, SIIpra note 1.

", 1d. at~~ 1-2.

17 [do at~ 2.

28 Id. at~ 5.

29 ld.

.,0 Id. at'il6.
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annual true-up process, the Bureau found that USAC would not issue Aventure a refund based on

its erroneously-filed FCC Form 499-Q until approximately July 2009 - nearly 15 months after the

report had been filed." On this basis, the Bureau found that good cause existed to grant Aventure a

waiver of the 45-day revision deadline. Accordingly, the Bureau reversed USAC's decision to reject

Aventure's January 15,2008, FCC Form 499-Q filing, and directed USAC to treat it as timely for

purposes of adjusting Aventure's USF contribution obligations."

Similar to the facts presented in Avenillre, the penalty to Ambess for its filing error is

excessive. As a consequence of its filing error, Ambess' direct USF payment obligations have

increased from $0 to over $60,000 annually. In addition, Ambess is now required to pay into the

Universal Service Fund twice: through payments to its wholesale carrier and through payments

directly to USAC. This result disproportionately penalizes Ambess, especially when considered in

light of Ambess' swift and reasonable actions to remedy its reporting error. Immediately upon

learning of its reporting mistake, Ambess contacted USAC in an attempt to correct the error.

Moreover, Ambess filed an appeal asking USAC to reconsider its decision to reject Ambess' revised

499-Q. It is in the public interest to grant Ambess' Petition for Waiver and to accept the corrections

made in Ambess' ;:evised FCC Form 499-Q.

31 Id.

Uldat,-r7.
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VI. CONCLUSION

For the foregoing reasons, Ambess respectfully requests that the Commission direct USAC

to disregard Ambess' erroneously-filed FCC Form 499-A, and to reverse any fees, penalties,

assessments, or charges associated with this worksheet, which should not have been filed in the first

instance. Alternatively, Ambess requests that the FCC grant, on an expedited basis, this Request for

Review of the USAC Rejection Letter, and an effective waiver of USAC's 45-day revision deadline.

Ambess submits that the public interest would be served by granting its request.

Respectfully submitted,

Audrey C. Glenn
Jonathan S. Marashlian
Helein & Marashlian, LLC
The CommLaw Group
1483 Chain Bridge Road, Suite 301
McLean, Virginia 22101
Office Tel: 703-714-1313
Office Fax: 703-714-1330
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ATTACHMENT A

FCC Form 499-Q Telecommunications
Quarterly Filing for Universal Service Contributors

Reporting Worksheet
»> Please read instructions before completing «<

Approval by OMB
3060-0855

Block 1: Contributor Identification Information 101 Filer 499 JD 1821772

102 Legal name of re~orting entity Ambess Enterprises, Inc.

103 IRS employer identification number 25-1811208

104 Name telecommunications orovider is doina business as Ambess Enterprises, Inc.

105 Holding company [All affiliated companies should show same name here.]

106 FCC Registration Number (FRN) 0006-7924-93
- - -_. - .

107 Complete mailing address of reporting entity's
Streell 1103 E WOllon Av. City I\1t""".

Street 2 SI " Zip 16601

corporate headquarters Sl1eel3 Country

Block 2: Contact Information

IMI[:] lastlNelson

814 ) - 941-8600 '"
814 ) 941-8514

City Altoona First Pamela last Nelsoo

SI " Zip 16601 Ph. ." S41-116oo E,'
E-Mail p...lson@arnbess.<:om ,,, ." S41-ll514

108 Person who completed this worksheet FirstlPamela

109 Telephone number of this oerson

112 Billing address and billing contact pers6X~et1 1103E WallonAve

[Bills for Universal Service conlributions Street2
will be senllo this addre:,s.] Street3

110 Fax number of this p"eor,s"o"n'-- + '__...L.c..-'----'--'--- _
111 Email ofthisRersonpnelson@ambess.com

Block 3: Contributor Historical and Projected Revenue Information

Historical billed revenues with no allowance or
deductions for uncollectibles. See instructions.

Interstate International
Revenues Revenues

Proiected...:evenues for
April 1 - June 30

Jury 1 - September 30

October 1 - December 31

January 1 - March 31 (following calendar year)

October 1 - December 31 (prior year)

January 1 - March 31

April 1 - June 30

July 1 - September 30

Total
Revenues

2007

Historical rev.erWas for
121 February 1

E3
May1

August 1

D November1

Indicate which

Quarterly filing

this represents

114

113 Year of historical revenue information
Filing due

la) Ibl (c)
115 Telecommunications provided to other universal service

contributors for resale as telecommunications or as $0.00 $0.00 $0.00
interconnected VolP

116 End-user telecommunications revenues including any
pass-through charges for universal service contributions, $102,137.00 $12,256.44 $89,880.56

but excluding international-to-international revenues
117 All other goods and services $0.00 Column (b) and (c) not requested

118 Gross-billed revenues from all sources [sum of above] $102,137.00 for Lines 117 and 118

119 Projected gross-billed E!nd-user interstate and international telecommunications
revenues including any pass-through charges for universal service contributions, but $51,000.00 $374,000.00

excludino international-lo-international revenues
120 Projected collected end-user interstate and international telecommunications

revenues including any pass-through charges for universal service contributions, but $51,000.00 $374,000.00

excluding international-to-international revenues

Block 4: CERTIFICATION: to be SIgned by an officer of the reporting entl!Y.====o:====;c:-====-======,--- _
121 I certify that the revenUl~ data contained herein are privileged and confidential and that public disclosure of such information

would likely cause substantial harm to the competitive position of the company. I request nondisclosure of the revenue D
information contained herein pursuant to sections 0.459, 52.17, 54.711 and 64.604 of the Commission's Rules.

I certify that I am an officer of the above-named reporting entity, that I have examined the foregoing report and to the best of my knowledge,
information and belief, all state!ments of fact contained in this Worksheet are true, that said Worksheet is an accurate statement of the affairs of
the above-named company for the quarter and that the projections of gross-billed and collected revenues represent a good-faith estimate
based on company procedureB and policies.

122 Signature

123 Printed name of officer First Pamela MI S Last Nelson

124 Position with re£ortingl~e'"'n"t'!iIV'L +_P.::re::s:::;d::e:::":::I----------- ~_

125 Email of officer II ReqlJired if available JI_f'pc."-'e-"s-'o-'""@"a-'m-'b:.:e.:.s"'s..:.co.m _

126 Date

127 This filing IS: [Z] anginal filing 0 ReVised filing [reVIsions due within 45 days of ongmal filing deadline]

Do not mail checks with this form. Send this form to: Form 499 Data Collection Agent clo USAC 2000 l Street, N.W. Suite 200 Washington DC, 20036
For additional information regarding this worksheet contact: Telecommunications Reporting Worksheet Info: (888) 641-8722 or via e-mail: Form499@universalservice.org

PERSONS WILLFULLY MAKING FALSE STATEMENTS IN THE WORKSHEET CAH BE PUNISHEO BY FINE OR IMPRISONMENT UNDER TITLE 18 OF THE UNITED STATES CODE, 18 U.S.C.§1001

Save time, avoid problems - file electronically at http://forms.universalservice.org FCC Form 499-0
February 2007
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ATTACHMENT C

Audrey Glenn

Subject: FW: Issue: February 2008 4990 - Filer 10 821772

-----Original Message-----
From: Form499 [mailto:form499@usac.orgj
Sent: Wednesday, March 26, 20089:47 AM
To: Pam Nelson
Subject: RE: Issue: February 2008 499Q - Filer ID 821772

Pam,
Unfortunately we will not be able to accept a filing that will lower the contribution base if it is received after the 45 calendar
day window to provide revisions. Here is an excerpt from the instructions to the Form 4990 that explains this point. If you
would like to file the revision and after it is rejected you may file an appeal. Here is a link to that appeal process.
hltp:llwww.universaiservice.org/fund-administration/contributors/file-appeal/\

;'Ull\! 127prul'idcs dlfl...-'k hoxes to s!tuH",vherhcl' rhcWorksheet is [he origillafJiling or (I Fel'iseJ
jllingJ()/' the ({uarrer /f cmllribulOr flmst,Jifc a rf!vist!d 49V-·Q fF(lrksh~Jd (tir discorer.) on error in
the daw !hm if reports. Vthe jller df.w·oi'ers Ina! if mnif!c'd or misclassilied {} flf(!;OI' cmegor,.v (!{

revenue, However, revis'edf;!ings must be Jil({(/e within .() calendar days qj'!!Je origirw/./iling. daff.
in general, (he hismrical rCh!!ll!CS contdined in th.: quarrer(vjiling,,",' will be based on ulLflUlirtlu books
from a poiJ!T in lime ,mel ,il,: p}'(!jcuioJis lFill represent the jfill}, 's expectation)' as ufa poinr in tim<!
CUJUribuu:ws need not file rCriSlrdlS {(J the FCC Form -199·-Q us (I rcsuit r:{ordinuf}' (fct-'ouming
().i{iusnneJ'lts such (1.,,' OUl-l?rpcriod i.lt"fjusunems. Revelllle h!f(JrlnatjOtlfroi!1 the FCC Form ..fY9-A
will he uSi!d 10 ensurt: thtlt ';'orJtribl!!ionsfor l/ie H'ilOle year tiN! has'cd on ali su!?ieu rew;'lnws!()f' the
year.

I'm also including information from the 499Q instructions that detait how to fill out tines 119 and 120.

"5. Projected f!.ross billed end-w;(:,1' interstare and infernaliollal rCl'enucs
The prqjl!ction qlurlcr is {he calendar quaJ'/er thai starts two nwmhs (1/ler the jUing dale andfinishes

.fIve months i4il!r t!li! jl!ing dure, Line ! ! () shouLd ('(Intain pn~jeLTed gross--hilled end- user interstate
(lnd intcl"riwioricli /'I!venues, including nnypuss--thruugh c!larges./iJr/edera! unil'r:rsn! setTier:
comnbwions. These amounts should b::: flit! amul!llfS fhal Ihe.lil:::r dfltfcfpd!CS reporting on Line 116,
column (6) and column ref in [he FCC Form -I99-Qfilin,l; due six months ,"(fier the prescntjiling
dar..:. ill order frj estimate [hese anwunls, rhefiler could rCl'it!h: tiL:' amount's riley urr! reporting, on
Lille 116 in the insrantjiling ami umOl/1/ls reporred in recem/i/ings, In uddi!ion, filers could luke
into account geneI'd! busi'fu!sS {."Of/ditto!!s, neq,-' contracts cuvering rhe projeclion period, pricing
trends. markelfngprl}grafw', expunsioil plan)', I.mel ()fher rdev,}I]1 h1!r:rmalioJ/. Filers must dcve!o!)
good.Jhilh prqieclions based oil (;>O!llPflil)' procedures {md po!icie;'l. fj"thefher anlicipmes thaI
rel't.!Ilf{CS are as likc(~' to illcrt!(!Se <"'8 decrease, ,])(:n if may copy rill! hisfOric wfhlUs/rm!l Line j f (1 to
use us irs projectioi/s/hr Une ! ! 9 (II" it L'ol//d dr:ve!ofJ projectlUlI.'\' by trending Msroric vaLues/i'um
previous Cjll(lrlerlr.ti/ings. Fi!ers need tlolmake l:r(~je(:fions.fi)rLine ./19 (Colunm (a).
6. PNdcded collected r:',vuj-l,iSer illlerslate and inienWlimw! revennes
Lilli! .i20 shoulj ",hoJi! rhe i!!lel".':'Wlc (Jlld inlenwiiollal ((Tl?l!UeS fhat Ihe jiler a!Ui\;}pa/es (;'oiic(;'rillji,

.from ClfSlOltiCrs during the pro/fiction qlh"frtcr. For fhi!:; purpose "COiiCCf'!J end-user" rc\'emws

re.!E:rs fo groj's-billed end-l/,','er imer:i-'h7tf and inrernafiona! telecommunicarions fTl'i!mWS, including
dnypass-fhrough cil(frgesf()"f~der(f/lIlliversLlI serviL'e contrihutions. less ,,:sliilhlted
wlco!!euibles.3.' ~Ve d4rne litld)lledihle....' letS lhe pefCCllfage (~fiwersw!e {fnd intunwional
re1ecomnwnitations revenues 'hat the contribufor anricip{-'fes will flot he coJlectedji"om elld-user
.;0 cpr Bundling ()!"dCl'. 16 FCC i<cd 7418.

",'ce Rcgu/a!hm qj'h·,paid C(.}.!lin;; L'ard :';(?f"I';"vs, rvc Onckd .Yo. 05··68. Declaratory Ruling, NerOrl
andOrr/er. 211-('( Hed 7290. :'21)8. {lat'{/, 2':: f200(ii.
,} Fedcl'd/-Slale Join! Buurd un f ,'nh;ersal .\'erFll:c UerJl(!!Ymdum 0ein;o!l (ff1j Order {I!U! F"u!'iht?!· \'(){ice if



Proposed f?1i/emilkifl{!., CC: Docket ;Yo. $16·,-15, 13 FCC Red '}/252, 2125H-(,O (J998J: LljlJfrilw!!(/11
:\f!ethodolug)' Order, jXil'{J _f;

20
CliS/Oiilers. This jJercentag,? should be 1.,;·aLL.. ulllted in [Ju:ordo!icewith GenerallF ACi.:epred
.!lcc!)ullling Principles..;} Thus, uncol1cc[ibles should reprcsell! the pol"tion qfgross billed
rCl'cmws inat rhe cf}!liyi!;uwr reasondh~v expects wi!! nO! be (f)lleaed Filers thaI use the accrual
mctnot..l (!(accounting ShfJuid lise the percentage ofbiiied reVeJllleS !hul they recognj::c L'urrcnt(v
os (l reiiC;'V(! wh:olledibll!s ill lh!!iI' houks {~/{fCl:01mrs. Filers [hm US!! the cos!; method of

accounting sholiid hosc Ehis percentage I)n (,l compdrison r::!'oCf!kd (;oi!cc!irJ1!s and hilled rc\'ewws.
11-'ill1 the period/:. ,)wserl to allmv!r.w Jhe average de/a,v hetween when ."ervices (Ire billed and ll'herl
paymenrs arc received The aWOl1!IlS s!JoH:n {Jf'! Line.! 2fJ ShOltld be the wn()WIfS on Line 119
reduced bJ' t!le pcrcentoge ofU1{coticctib/es
Filers will he hilled hdscd ,m r!Ie i.,llJlr)WlfS rej)orf.:d (}i1 Unc i?rJ. Any revisions to these (lfil()WllS

mUSl heJfled wi/hill 45 cal,:nJar tL,ys. tv'!) ddjusfrnt?!1!S fo Nlfing.';l1'jll be made during the quarter
fO refleci aC[lhr11evc!s (!t"bil!ed service tmd Lf(;'iUO! collection raIl!S. The Adminislrdtor .viii use the
OC!1ui r(!venue data prorfded by coJltrfhutors on the F'(:C Form 499...,.'1 to pct:!()fm (mwiClltrue-ups
to rhe quarterty projected rl!venUl? data suhmitted h.t: contributors during flIe prior calendar )'1!(7r,,~.1

As necesswy, the admini.'J'trwor will then r{;!t1md or collec! j1'om contributors any over-payments
or wuJer-ptlymcms. Iflhe comhined qutIrter('v !)f'i?ie(;'lecJ re\'cnIle.'i· reported hl' a cmurihwor are
greater than those reported 011 lis dnnua! revenue report (Form 499...,:1), then ({ refund ~vill be
prl)l'idcd to Ihe contributor baSl!d lm Wl iIl'c!"age qrthe [H'O lowest contrihutioll/f.N.'!()Ysjhl" rhc
,vear, lIthe combined quar/erl)' n:'v'enues rtl!Jorred by a contributor are less than chose reported on
iES amw<J1 rerenut: report (r;"orm 4YY-AJ, then the adminisrl'ntor wlll colleel {he d(/lfret7ce}J-om rhe
confribuwr llslng (ljl avert"/8P {!(the two highest cmurihw!ol1./(lc!OtS jj'om thaI yco!", ..

From: Pam Nelson [mailto:pnelson@ambess.com]
sent: Tuesday, March 25, 2008 7: 19 PM
To: Form499
Subject: RE: Issue: February 2008 499Q - Filer ID 821772

The 4990 line 119 and 120 does not indicate that the revenues are based on the next quarter. The numbers we
submitted were based on an entire year. This will create a very large increase in the contribution base.

I apologize for taking so long to discover, I have been out with pneumonia for over two weeks.

Can I please resubmit the correct numbers?

Thank you,

Pam

~ess

Pamela S. Nelson I President
Ambess Enterprises, Inc.
814-941-8600 Office
814-941-8514 Fax

Confidentiality Notice:
This communication constitutt:s an electronic communication within the meaning of the Electronic Communications Privacy Act) 18
U .S.c. Section 2510) and its disclosure is strictly limited to the recipient intended by the sender of this message. This transmission,
and any attachments) may contain privileged and/or confidential information. If you are not the intended recipient) any disclosure,
copying) distribution, dissemination or use of any of the information contained in or attached to this transmission is STRICTLY
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PROHIBITED and may be unlawful. Please contact the sender by return e-mail and destroy the original transmission and its
attachments, any copies or printouts ofthis communication without reading or saving them in any manner.

-----Original Message-----
From: Form499 [mailto:form499@usac.org]
Sent: Tuesday, March 25, 2008 3:50 PM
To: Pam Nelson
Subject: RE: Issue: February 2008 499Q - Filer ID 821772

Pam,
You should file a revision to the form 4990, please be aware you are past the revision deadline and any form
received that will reduce the contribution base will be rejected.

Thank you,
USAC

From: Pam Nelson [mailto:pnelson@ambess.com]
Sent: Monday, March 24, 2008 5:54 PM
To: Form499
Subject: RE: Issue: February 2008 499Q - Filer ID 821772

I have determined the issue/mistake I made.....how should I correct the form?

~bess

Pamela S. Nelson / President
. Ambess Enterprises, Inc.
814-941-8600 Office
814-941-8514 Fax

Confidentiality Notice:
This communication constitutes an electronic communication within the meaning of the Electronic Communications Privacy
Act, 18 V.S.c. Section 2510, and its disclosure is strictly limited to the recipient intended by the sender of this message. This
transmission, and any attachments, may contain privileged and/or confidential information. If you are not the intended
recipient, any disclosure, copying, distribution, dissemination or use of any of the information contained in or attached to this
transmission is STRICTLY PROHIBITED and may be unlawful. Please contact the sender by return e-mail and destroy the
original transmission and its attachments, any copies or printouts of this communication without reading or saving them in
any manner.

-----Original Message-----
From: Form499 [mailto:form499@usac.org]
Sent: Monday, February 18, 2008 4:09 PM
To: pnelson@ambess.com
Subject: Issue: February 2008 499Q - Filer ID 821772

Dear Pamela:

Thank you for submitting the February 2008 4990 for 821772 - Ambess Enterprises, Inc.. USAC has
reviewed the filing and the large increase from revenue reported on line 116 "End-user
telecommunications revenue" to revenue reported on line 119 "Projected gross collected revenue" does
not seem correct. USAC does not want to incorrectly bill your account, so if you could please double
check your filing and verify that these revenue figures are correct it would be greatly appreciated. You
can respond to this email or contact USAC customer service at 888-641-8722.

-------------_.._--------------------------------------------------------------------------------------------

11 9 and 120 should be reported as follows:

3



Line 119 Projected Gross Billed End-User Interstate and International Revenues.
The revenue numbers reported on line 119 are the company·s forecast of revenues reported on iine 116
(end-user telecommunication revenues) for the next quarter.

Line 120 Projected Collected End-User Interstate and International Revenues.
The revenue dollars reported on line 120 is a forecast of how much of line 119 it will eventually collect.
--------------------------------------------------------------------------------------------------------------

Sincerely,
USAC
(888) 641-8722 Option2, Option 1
E-Mail: form499@universalservice.org

4



ATTACHMENT D

Altoona, PA 16602

Universal Services Administrative Company
Billing, Collections, and Disbursements
2000 L. Street, NW. Suite 200
Washington, DC 20036

Subject: 499Q reissue rejection

Re: File 499 ID 821772
Amended 4th Quarter 499Q

Dear Reviewing Official:

May 8, 2008

Regretfully, 1 find it necessary to draft this letter regarding the billing of inv. #
UBD10000299329 in the amount of: $14,382.56.

My business realized that an error had been made in our 2007 4th Quarter filing of the 499Q. For
your review, we've attached an amended return, which does correct the error contained within
"Projected Revenue" as annotated on lines 119 and 120.

Inadvertently, our total projected company annual revenue was listed on these lines, instead of
our Quarterly Projected Billed USF Revenues. Appropriately, as we discovered that the 499Q
was filed in error, Ambess resubmitted the amended filing. Although originally filed within time
specifications ...the amended filing arrived after the specified 45 days.

Since the policy has been to allow 45 days in which to amend a return (after which the original is
filed), Ambess is now left with only the appeal process in which to hopefully rectify our
oversight.

The revenues which were filed are grossly in error. This is amplified further as we are a de
minimis filer. As such, this places us in a direct contributor status. Given the current
calculations filed on our 499A in April, you will note that we remain in the status of a de
minimis filer. As such, we now respectfully request that our amended return be accepted
accordingly, and finally, that our account be adjusted to the correct filing status. Please note that
we continue to pay USF fees accordingly through our provider based on Ambess' de minimis
status.

Respectfully, I ask that you please consider the significant hardship-impact that this matter will
place on our cash flow ability; this ability is pivotal in our small business arena not to mention in
today's stretched economy. Without your understanding and financial relief regarding this
matter, Ambess will be placed in a position where we can not render payment. This goes counter
to every personal and business ethic that I posses. Again ... I desperately request your help.



Finally, as the entity ultimately responsible for Ambess' actions, 1wish to personally apologize
for the above matter. Equally, 1 wish to thank you in advance for your time and effort regarding
this issue.

Should there be any questions or additional concerns, 1 remain immediately available to you via
my office@ (814) 941-8600 or cell (814) 329-8600,

Very Sincerely,

Pamela S. Nelson, President
AEI



ATTACHMENT E

USAC

Administrator's Decision on Contributor Appeal

By Email and Certified Mail

October 23, 2008

Pamela S. Nelson
President
Ambess Enterprises, Inc.
1103 East Walton Avenue
Altoona, PA 16602

Re: Ambess Enterprises, Inc. (Filer ID # 821772)
Letter of Appeal dated May 14, 2008

Dear Ms. Nelson:

Conjidential- Not for Public
Inspection

The Universal Service Administrative Company (USAC) has completed an evaluation of
your appeal submitted on behalf of Ambess Enterprises, Inc. (Ambess) dated May 14,
2008. The appeal requests acceptance of a late-filed revision to Ambess's February 2008
FCC Form 499-Q (Form 499-Q) and asserts the company qualifies as de minimis. I As
discussed in more detail below, USAC hereby denies the appeal.

Decision on Appeal: Denied

Federal Communications Commission (FCC) regulations require telecommunications
carriers to file an annual FCC Form 499-A. In addition, carriers are also required to file
quarterly FCC Form 499-Qs, unless they meet the de minimis exemption.

2
USAC relies

on projected revenue for the upcoming quarter reported on the Form 499-Q to bill
contributors and on the annual Form 499-A to reconcile billings for the previous year as
projected on the Form 499-Qs. See generally, 47 C.F.R. Part 54.

I See Ambess Leiter ojAppeal daled May 14,2008.
2 See 47 C.F .R. § 54.708. ("If a contributor's contribution to universal service in any given year is less than
$10,000 that contributor will not be required to submit a contribution or Telecommunications Reporting
Worksheet for that year unless it is required to do so to by our rules governing Telecommunications Relay
Service (47 CFR 64.601 et seq. ofthis chapter). numbering administration (47 CFR 52.1 et seq. of this
chapter), or shared costs oflocal number portability (47 CFR 52.21 et seq. of this chapter.").)

2000 L Street, N.W Suite 200 WashinglOn. DC 20036 Voice 202,7760200 Fax 202.776.0080 WWW.usClc,org



Pamela S. Nelson
Ambess Enterprises, Inc.
October 23, 2008
Page 2 of 4

The FCC requires Form 499-Qs to be filed on the first business day of the following
months: November, February, May and August. The November Form 499-Q is used to
determine a company's monthly Universal Service Fund (USF) obligation during the first
calendar quarter of the next year, the February Form 499-Q is used to determine a
company's monthly USF contribution obligation for the second quarter ofthe calendar
year, the May Form 499-Q is used to determine a company's monthly USF contribution
obligation for the third quarter of the calendar year and the August Form 499-Q is used to
determine a company's monthly USF contribution obligation for the fourth quarter of the
calendar year3

The FCC has noted timely filing of the FCC Form 499 is necessary to enable USAC to
timely make its filings, which the Commission relies upon in order to determine the
quarterly contribution factor" The FCC recently explained that it established a 45-day
revision window to give contributors an opportunity to revise their ~uarterly forms while
adequately maintaining appropriate USF funding in a given quarter. USAC does not
have the authority to waive the FCC-established 45-day revision deadline.

The February 2008 Form 499-Q, which reported projected revenue for second quarter
2008, had a due date of February 1,2008 and a 45-day revision deadline of March 17,
2008. Ambess filed its original February Form 499-Q on February 11,2008. USAC
processed this form. Ambess filed a revision to the form on March 28, 2008, after the 45­
day revision deadline had expired. As required by FCC rules,6 USAC relied on revenue
provided by Ambess on its original February Form 499-Q to calculate billings that posted
to Ambess's April, May and June 2008 invoices.

Ambess's original February 2008 Form 499-Q reported projected gross billed and
projected collected interstate revenue of$51,000.00 and international revenue of
$374,000.00. As a courtesy, USAC notified Ambess on February 18,2008 of a
significant increase in revenue reported on the February Form 499-Q. This information
should have alerted Ambess that a review of its February I filing would have been
prudent given there was sufficient time to revise the filing prior to the March 17, revision

3 See FCC Order 01-85.
4 In the Malter ofRequest for Review by Atlantic Digital, Inc. ofDecision ofUniversal Service
Administrator, C:C Docket No. 96-45, DA 05-520, Order, 20 FCC Red. 4224, 4225-26, ~~ 3. 5 (2005)
(Atlantic Digital).
5 See Federal-Slate Joint Board on Universal Service, Request/or Review by: ASS-eBN Telecom North
America, InC01porated ofDecision ofUniversal Service Administrator; Southwest Communications, Inc. of
Decision of Universal Service Administrator; and Trans National Communications International, Inc.,
Decision ofUniversal Service Administrator. CC Docket Nos. 96-45, 2007 WL 784322, DA-07-1276
(2007) (USF Reconciliation Process Order). ~ 2 ("Beginning in 2003, contributors have had the
opportunity to correct their quarterly filings up to 45 days after the due date of each FCC Form 499-Q
filing. In addition, all filers must submit an annual Telecommunications Reporting Worksheet (FCC Form
499-A), which contains the filer's actual revenues from the previous calendar year. To the extent that
contributors have under- or overestimated their revenue information and have paid too little or too much,
the FCC Form 499-A is used to true-up universal service billings and payments.").
6 See 47 C.F.R. § 54.709 (a).



Pamela S. Nelson
Ambess Enterprises, Inc.
October 23, 2008
Page 3 of 4

deadline. On March 24, 2008 Ambess acknowledged the reporting error but did not
timely file a revised form.

USAC wishes to advise Ambess that it will be required to file a 2009 FCC Form 499-A
to report 2008 revenue. USAC will rely on the annual revenue reported on the 2009
Form 499-A to review Ambess's 2008 USF contribution obligation, including the April,
May and June 2008 billings at issue in the appeal. Assuming but not concluding, that
Ambess's billings should be adjusted, Ambess will receive adjustments or credits, as
appropriate b'~ginning in July 2009.

Because Ambess did not file a revised February Form 499-Q in advance of the 45-day
deadline of March 17,2008, USAC is unable to revise Ambess's account at this time.
Accordingly, Ambess's appeal is denied.

Pay and Dispute Policy

The appeal asserts de minimis status and states the February Form 499-Q was Ambess's
first quarterly filing. 7 As discussed herein, USAC records indicate that Ambess did not
qualify as de minimis based on revenue reported on its February Form 499-Q and was
accordingly assessed $46,234.72 during April, May, and June 2008.

In addition, Ambess filed an April 2008 Form 499-A on April 1,2008 reporting annual
2007 revenue and was assessed upward adjustments of $15,465.81 which posted during
July, August, and September 2008 relating to its 2007 USF obligation. Because Ambess
filed a revised 2008 Form 499-A on August 7, 2008, USAC relied on revenue reported on
the revised form in order to recalculate Ambess's 2007 annual reconciliation and posted
credits of$5,155.27 during October 2008. In addition, credits of$5,155.27 will post
during November, and again in December 2008. Any late fees and penalties assessed on
unpaid balanc:es will remain on the account.

On May 19,2008 Ambess submitted a payment of$I,500.00. Because Ambess did not
pay its balance due in full it was assessed late fees and penalties of $2,241.48 which
posted in July, August, September and October 2008. 8 USAC wishes to advise Ambess
that it will continue to receive late fees and penalties until its account is paid in full.

7 USAC records indicate Ambess filed a November 2007 Form 499-Q on October 16,2007, which
demonstrated de minimis status. USAC was advised during a telephone conversation with you that a third
party filed the November Form 499-Q and the February Form 499-Q was the first Form 499-Q filed by
you.
8 See Debt Collection Improvement Act of /996, Pub. L. No. 104-134, 110 Stat. 1321, 1358 (1996).



Pamela S. Nelson
Ambess Enterprises, Inc.
October 23, 2008
Page 4 of 4

It is USAC's policy to enforce any late payment fees associated with unpaid balances. It
is the responsibility of the contributor to file correct revenue so that USAC may
accurately assess USF contribution obligations. Failure to pay USF contribution amounts
when due will result in late charges being assessed on the amount outstanding.

The "Frequently Asked Questions" section ofUSAC's website provides guidance that
specifically advises contributors that intend to file revisions to pay charges or risk
receiving late payment fees. Further, the USAC website explains that USAC must rely
on the contributor to deliver accurate information and that billings are based on the
revenue as reported. The USAC website explains that late payment fees will not be
waived unless the dispute is determined to be the result of a USAC error.9

Ifyou wish to further appeal this decision, you may file an appeal with the FCC. Detailed
instructions for filing appeals are available at:

http://www.universalscrvicc.org/fuud-admiuistration/contributorsltlle-appea I

Sincerely,

USAC

cc: Regina Dorsey, FCC Office of Managing Director
Hillary DeNigro, FCC Enforcement Bureau
Trent Harkrnder, FCC Enforcement Bureau
Greg Guice, FCC Wireline Competition Bureau

9 See USAC web.lite section titled "Paying USAC Bill during Appeal Process" at:
ht1I2/\~(~Y_\.Y.J!~fl\2.·_Qfg,1u n(i:g9111 iul8!J:ltLQlJifO tltri Il\JIQr~fi Ie-am2~illL.
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uSAc~
UnM!r$..11 service Admlnl~ive COl1'lpmty

Hdpl"!( Ktiep AmmN1fr a,n~ct~

Noveihber 05, 2008

Ambcss Enterprises, Inc.
Pamela Net,on

lJ03EWaltonAve.
Altoon.. PA 16601

Dear Contributor,

Uoiversal Service Adminfstrntive Company

ATTACHMENT F Collections Departrnerrt
For billing inquiries call (888) 641-8722

Our records indleato that as of 10/3112008, yoor account (Pil.r 49910 821772) is over 60 deys
p:lrt doe. This is your tbird ~ncJ fmstl past due notice from the Universal Service
Adrnioistmtive Company (USAC), The portion ofyour account balance that i, now past due
totals $45,678.56.

TIfE FOLL(jW1~GPROVISIONS CONTAIN IMPORTANT INFORMATION AND A
DESCRIPTION OF LEGAL RIGHTS, OBLIGATIONS, ANO OPPORTUNITIES:

TIflRD NOTICE-DELINQUENT ACCOUNT

1. -Debtor fs-tnutioned"that-ifs continued failure .l(),m~ke-tlted(lmanded payment wiD
realitfin- furtbtr SAnc~ons, includin~, but no~ limited to, th~ initrntinn ofproeeedings to

. recovet:tbe·bnt.~mnding debt, together with any ,llpplie.1ble Administrative ~hRrge9)·pennlties,

.nd int.....t pursu.nt to the promiun, oflh. Debt Collectian Act Dfl982 (public Law 97-365)
·and thi> Doht Collodion .Improvement Act .f 1996 (Publid,..w 104-134), aa .m.nded (th.

DClA), as set forth h.low.

2. Ifwe do not 'receive full p.ymont within 30 day. from the d.te oftbis letter
(DemaDd Date), purmant to the DCJA, W~ will tnanSf!f the- full amount of the outs~ndin~

debt to the F.d....IC:omniiml..tion. Commission (Commission or FCC) for debt toll.o'llon.
The FCC b;\5 detennined that the fbnds nrc owed to the United StAtes pursuant to tb~

provi,ion, of31 USC § 3701 .nd 47 USC § 254. Beoon,. th, unpoid ,;m ount i•• d,bt owed to
the ,UditedStlItes;'w••r.mind·you 'IgOin·-that w.·are reqUired hy the i)CIA·t.';mp~,.·iuto...l­
And to inform you what may happen ifyoQ do not pay the: fuJI ounhanding debt. Under the
DCIA, Ihe United StlItes will charge intere.t from the date ofth. fint notice, you will be
required to p~y the a.dministra.tive c:og~ of processing And handling I. delinquent debt as set
by the Treasury (currently 18% ofthll!: dcbt)I.llJld ~o will be chArged Am additionAl pen.lty of
6% a yeor for any part oftbe debt thall. mo... thnn 90 doy' po,t duo. Int.....t on the
outstanding debt (DeJA IntorClll) will h....,..sod .t lb. published inv,",tment rate for the
Tr••,uryl...nd lo.n .ctelunls (Treasury Curr.nt Value of Funds Rau). The..
requirements .r. seto.tat 31 U.S.C. § 3717.

J. When we tran.sfcr the Dc:bt., you mny be slIbjeet to other administrative
proceedings. Your f•.llure to pAy the Debt m.y be reported lu credit bu...... (set 31 USC §
3711(0», tit. D.bt will be considered for administrative offs.t (Set 31 UIlC § 3716), the Debt
may1Jo further transferred to collection s.gcncle.!li (s« 3] V~C §§ 37111: 3718), nnd also thr




